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1. OBIIIME ITOJIOKEHUA

1.1. Tlonoxenne «O mopsiike paccMOTpeHHs oOpalleHuH HoTydatenell GUHAHCOBRIX yeuyr» B OBmecTse ¢
OrPaHWYEHHOH OTBETCTBEHHOCTBIO MUKpOKpenuTHas kommanus «Llentp [lemexnodt ITomomu-JJOH» (namee —
Ionoxenne) paspaGotaHo B IeNIX COBEPLICHCTBOBaHHMS PaGOTHl ¢ OOpAIICHHUAME TpaXIaH, NOBBIIEHHI ee
3(}eKTHBHOCTH, 06eCTIeueH s KOHTPOJIS HCIIONHEH S IOPYYeHH i [0 PACCMOTPEHHIIO obparneHuit rpaxaas.

1.2. Pabota ¢ oOpameHHsAMH IpaxJaH OCYLIECTBIAETCS B COOTBETCTBHH C 3aKOHOJATENBCTBOM POCCHICKOM
®enepanuy, BasoBsM CTaHTapTOM 3AMMTE TMPaB H HHTEPECOB (QH3WYECKHX M ODHIMYECKHX JIMI — MONydareneii
(PHMHAHCOBBIX YCNYT, OKAa3bIBAEMBIX WICHAMH CaMODEryJIMPyeMBIX OpraHM3aii B cdepe (UHAHCOBOTO PBIHKa,
O0BbENUHSAIOMUX MHKPOQUHAHCOBBIE OpraHM3allMH, YTBEpIEHHBIM barkom Poccuu 22.06.2017r., HacrosmuM
[Tonoxenuem.

1.3. Hacrosimee ITonoxenne perynmupyer nopsaok paccMOTpeHHs 0bpamenuit moydarereit GHHAHCOBBIX yCIyT
B OOIlecTBe ¢ OrpaHMYeHHO OTBETCTBEHHOCTHIO MUKDOKpenwuTHas kommanus «Llentp JlenexHodt [Tomomu-TOH»
(manee — OOIIECTBO) U OIPENENIIET:

- o011Me IPUHIMITBI U MOPSIOK PAaCCMOTPEHES 00palleHuii monyJarenei GUHAHCOBBIX yCIIYT;

- TIOPAIOK TpHeMa 0OpallieHui U perucTpauiy obpaleHuii;

- TpeOOBaHus K HOPSAKY U CPOKaM PACCMOTPEHHUs 0OpalIeHHii;

- TpeboBaHus K HHPOPMALIMOHHOMY obecriedeHnI0 paboTel ¢ 0OpalleHHIMHY;

- popMBI ¥ CIIOCOOBI IPEOCTABIIEHH)S Oy YaTeNto (UHAHCOBOM YCIIyry OTBETA Ha 06paIeHHE;

- Tpe6OBaHMS K MOTUBHPOBKE OTBETA M MPUYHHAM OTKa3a.

1.4. Tlpu paccMoTpeHHM oOpameHuii mnomydareneil ¢uHaHCOBBIX ycuyr OOIIECTBO pPYKOBOICTBYETCS
OPUHLUIIAMEA  JOCTYIIHOCTH, pPEe3yJIbTATHBHOCTH, OOBEKTUBHOCTH H OECIPHUCTPACTHOCTH, IIPeNIONATAIOMMME
HMH()OPMHUPOBAHHOCTH NOJTy4aTeNs GUHAHCOBOHN yCIyrH 0 monydennu OOIecTBOM ero oOpaleHus.

1.5. Ins 3¢ deKTHBHOrO B CBOEBPEMEHHOI'0 pacCMOTPEHHs MOCTYMAIOINuX obpamenuii B OOmecTBO Ha3HAYEHO
JIMI0, OTBETCTBEHHOE 33 PACCMOTpEHHE 00paleHuii noyyareneit GHHAHCOBBIX YCITYT.

1.6. JIumo, OTBETCTBEHHOE 32 pacCCMOTpeHHe 0O paIlleHui MoTyJaTeleli GUHAHCOBEIX YCIIyT, HMEET IPaBO:

- 3arpalnuBaTh JOIOJIHHUTENbHbIE JOKYMEHTHI U CBeIEHH Y oMydareneif GuHaHCOBOM yciayrH, TpeOyeMble s
BCECTOPOHHETO U 00BEKTHBHOTO PACCMOTPEHHS 00palleHH s

- TpeboBaTh y pabotHrKoB OOIecTBa IpeJOCTaBIEHHS JOKYMEHTOB, HHO#M HeoOxoauMoil nHGopManuy, a TakKe
MICHMEHHBIX O0BSCHEHHH 110 BOIIPOCaM, BOSHUKAIOIINM B XOJle PACCMOTpEeHHs 00paIneHus norydartenei GHHaHCOBOH
yCIyTH;

- B Clly4ae HeoOXOIMMOCTH 00palmaThcs HEMOCPEACTBEHHO K pyKoBoauTemo OOImecTBa, OCYIIECTBILIOMEMY
KOHTpPOJIb 332 pPacCMOTpeHHeM oOpalieHHdi W B3aUMOJEiCTBHEM C TONydaTelnsIMH (HHAHCOBBIX YCIYT, C LEIBIO
HaJ[JIeXKAIIET0 PACCMOTPEHHUS 00parieHuii 1, Tpr HeoOXOAUMOCTH, IPHUHSATH Mep I10 3alIATe ¥ BOCCTaHOBJIEHHIO IIPaB H
3aKOHHBIX HHTEPECOB MoTydareneii QUHAHCOBBIX yCIYT.

1.7. OtBer Ha oOpalmeHne MOANMKUCHIBAETCS EOWHONMYHBIM HCIIOJHUTEABHBIM OPraHoM MIH JIHLOM,
OTBETCTBEHHBIM 3a paccMOTpeHHe oOpalleHu#t momy4areneli GWHAHCOBBIX YCIyr, €CIM Ha JAaHHOE JIHLO
COOTBETCTBYIOIIYM IIPHKa30M BO3JIOXKEHEI TAKHE [TOTHOMOYHS.

2. OCHOBHBIE IIOHATHA UCIIOJb3YEMBIE B IIOJOXEHHUHA

2.1. Ins ueneit Hacrosimero [1oyioxeHNs HCIONB3YIOTCS ClIEAYIOMUE OCHOBHBIE TOHATH:

- obpamenue - HanpaBieHHOe B OOIecTBO MoiydaTeneM (MHAHCOBOH yCIyTH, NpeACTaBUTENEM IOIy4aTes
¢buHAHCOBO} yCIIyTH, B MUCBMEHHOU (opMe Ha OyMaXKHOM HOCHTEINE MM B BUJE IEKTPOHHOIO NOKYMEHTA 3asiBJICHHE,
xajoba, mpocbba MK IpeUIokeH e, Kacaroueecs okazaHud O6mecTBoM GHHAHCOBBIX YCIYT;

- oJTy4aTenb (GUHAHCOBOH yCIyru — dpu3udeckoe IuLo, obparubieecs B O6IIECTBO ¢ HAMEPEHHEM I10JTyYHTb,
HOJTy4arolee WK HoTy4duBInee GHHAHCOBYIO yCIyTY;

- (GHWHAHCOBBIE YCIYTH - YCIYyTH IO IIPEAOCTABICHUIO MHKPO3aiMOB IOJydaTedsM (HHAHCOBBIX YCIHYT, IO
JIOTOBOPY IOTPEeOHTENBCKOTO KpeauTa (3aiima);

- otbunmaneHei caiiT OOmecTtBa — caiiT B MHGOPMalHOHHO-TEJIEKOMMYHHUKAMOHHOH cetH «HTEepHET»,
conepxanuii mHopManuro o gestenbHocTH OOIecTRa, 3NeKTPOHHBIH afpec KOTOPOro BKIIIOYAET JOMEHHOE M, IIpaBa
Ha KOTOopoe npuHauIexkuT OOIecTBy;



- NUYHBIA KaOWHET — WH(OPMAIMOHHEI pecypc, KOTOphIH pasMelleH Ha O(HIMaIbHOM caiite O6mecTsa,
TIO3BOJISIOINMH MOTYYaTeMO (PUHAHCOBOH YCIYTH MOMy4aTh HHGOPMALMIO 06 MCIIONHEHHH UM CBOMX OOS3aHHOCTEH IO
MOroBopy 00 OkasaHMM (HUHAHCOBOW YCIYTH, a Takke B3aMMOZeicTBOBaTh ¢ OBIIECTBOM MOCPEICTBOM 0OMeHa
COOBIIEHNMAMH C HCTIONB30BAHAEM HH(OPMAIIHOHHO-TENEKOMMYHHUKAIHOHHOH cet «HTepHeT».

3. IPUEM OBPAIIIEHUM, PETHUCTPAIIUS OBPAIIIEHUN U TPEEOBAHUS K IIOPSIIKY U
IIPEAEJIBHBIM CPOKAM PACCMOTPEHUS OBPAIIIEHUM
3.1. ®opmsl obpamenuit, npuaEMaeMeIx B OOIecTBe:

Ne | @opmsl obOparueHuit

1. | muceMeHHas - oOpaieHue, H3NOXKEHHOe B MHCHMEHHOM (opMe, HaNHCaHHOE HMEHHO Ha
Oymare, HE3aBHCHMO OT TOTO, SABISETCS JIA OHO PYKOIHMCHBIM WJIM HabpaHO Ha
KOMITBIOTEPE

2. | ycrHad - obparnenue, I0Iy4eHHOE OCPEICTBOM TeIe(GOHHOro 3B0HKA

3. | DIeKTpOHHAs - obpanienne, HanpaBlIeHHOE Yepe3 obuIHaNLHEL calit O6mecTBa

3.1.1. ObwecTBO NPHHAMAET MHCEMEHHBIE OOpAIleH s OTyYaTeell GHHAHCOBEIX YCIYT O HOYTE MOYTOBBIM
OTIIPaBJICHUsIMA Ha ropuauyeckui anpec Obmectsa, 164507, Apxanrensckas o6nacts, ropos CeBepOIBHHCK, YIIHIA
Komcomonreckas, 1om 34A, uin HHOMY alpecy, yKa3aHHOMY B IOTOBOpax MOTPeOHTENLCKOro 3aiiMa.

3.1.2. VcrHele obpamenns npuHuMaroTes OfmmectBoM 110 Tenedory ropsdeit nuaum: 8 (800) 302-8-302.

3.1.3. DnexTpoHHEle oOpamleHHs IPHHHMAIOTCA Ha OJIEKTPOHHyI moury: Crenwamucra mo pabote ¢
obpamenuamu komnanuy «Llentp Jenexuoit [Tomomu-JOH» obrachenie-cdp@money4help.ru , a Taxoke depes TUUHBIH
KaOuHET moyyarens GUHAHCOBBIX YCIYT U Hepe3 OOpaTHYIO CBs3b Ha oduumansHOM caiite O6mecTBa hitps:/neHTp-
ICHOKHOR-TOMOUH.pd

3.2. lloctynaromue B O6mecTBo o6palneHus noaydareneli GHHAHCOBBIX YCIYT W JOKYMEHTHI, IPHHAMAIOTCS H
YUUTBIBAIOTCS JIKLIOM, OTBETCTBEHHBIM 33 pacCMOTpeHMe oOpalnennii morydateneil uHaHCOBBIX yCiayT — CleHaIncToM
1o pabote ¢ obpalmneHusMy, Ha3HaYEHHBIM PHKa3oM aupextopa OOmecTra.

3.3. Cneuunanucrt o pabote ¢ 0OpalneHus MU 3aHOCHT MOCTYMUBIIee oOpamenue B Tedenue 1 (ogaoro) paboyero
IHg B «KypHan peructpauum obpammeHuii», B KOTOPOM JOJDKHBI COAEPXKAaThbCs CIEAYIOMHE CBENSHHS 10 KaKIOMY
obpaienuro:

1) mara peructpaiu ¥ BXOAAIUI HOMep 0OpaIeHus;

2) B OTHOIIECHUH H3UIECKUX JHI — GaMUIHs, UM, OTIECTBO (TIpH HATMYHH ) TONTy4yareneil QuHaHCOBO# yCITyTH,
HalpaBUBIIKX OOpalleHue, a B OTHOIIECHUH IOPHINYECKHX JINI — HauMEHOBaHUe ModydaTens GUHAHCOBOH yCIyTrH, OT
HMEHH KOTOPOro HampaBJeHO oOpaleHue.

3.4. «XKypnan peructpanuu obparneHui» BeAeTcs B 2JIEKTPOHHOM dopme B Buze Tabmurs! Excel.

3.5. «XKypHan peructpanuu obpalieHui» MoLIeXKUT XpaneHuio B OOIecTBe B TeueHHe 5 (MATH) JIET, C OaThl
HocjeHe! 3aIKcy B KOHIIE KaJIeHIApHOTO To/ia.

3.6. JIuno, OTBETCTBEHHOE 3a pacCMOTpeHHe oOpaIneHuit moydaresneil GUHAHCOBBIX YCIYT, COCTABIISIET OTBET HA
IOCTYNHUBINEE K HeMy oOpaineHne B TedeHue 12 (IBeHaANaTH) paboduux JHEH C JaThl ero perucTpandd B «KypHaie
peructpanun obpamieHuii», OJHaKo B TIOOOM Ciydae He IIO3JHEE, YeM CO CIEOYIOLEro IHS IOCie HCTeYSHHS
IpeAeIbHOro CpoKa AJs perucTpaiuu obpamenus B «KypHaie peructpanuu oOpalneHuii», yCTaHOBISHHOTO B IyHKTE
3.4. Hacrosmero ITonoxenus. B cmydae ecnu momywatens GUHAHCOBOH YCIyTH He MpeNOCTaBHI HH(OpMaIHio U (HITH)
JIOKyMEHTbI, HEOOXOJUMBIE H JOCTATOYHBIEC IUI1 PACCMOTPEHHS O0OpalleHHs IO CYIIECTBY, JIUIIO, OTBETCTBEHHOE 3a
paccMOTpeHHe oOpalleHui momyJareneil GUHAHCOBEIX YCIyT, B Tedenne 12 (nBeHanuaTn) pabounx MHEH 3ampalidBaeT
y mnormydarens (UHAHCOBOM YCIYyrH HENOCTAIOINYl0 HHGpopMauuio u (WIH) AOKyMeHTHL. IIpH 3TOM, B cCiiy4ae
IpeNoCTaBieHns HemocTaomell uHbopManuy # (WiIM) JOKYMEHTOB MoiydareneM (uHaHCOBOM ycimyru, OOImecTBo
paccmartpuBaeT obpalneHue B TeUeHNH 5 (IATH) pabovux AHeH ¢ JaThl MOMyYeHHs 3anpoIeHHON nHopMaImu U (AiH)
JIOKYMEHTOB.

3.7. Ilomy4enHoe B ycTHOH (opMe oOpamieHue moiydarteneif (GUHAHCOBOM YCIYyTH OTHOCHTEIBHO TEKYIIEro
pasMepa 3aJI0JDKEHHOCTH, BO3HHKINEH M3 JOroBopa MuKpo3aiimMa, 3akmodeHHOro ¢ OOINecTBOM, MOIJIEKHUT
paccMoTperno ObmecTBoM B IeHb oOpameHus. IIpu 3tom, Takoe oOpaienue He ¢ukcupyercs B «KypHane
pEerUCTpaliy OOparmeHuiiy.




3.8. I1pu otBeTax Ha Tene(OHHBIE 3BOHKH M YCTHBIE 0Opalenus, coTpy aHuky OOmecTBa noapo6HO, B BEKIHBOM
(xoppexTHO¥) popme HHOOPMUPYIOT OOPATHBIIMXCS HOTyYaTeNell GUHAHCOBEIX YCIIyT 10 HHTEPECYIOMHM BOIPOCAM.
3.9. Cotpynnuxu OOmecTsa, OCYMECTBIAONMME [IPHEM H/WIA KOHCYIBTHPOBAHUE TIOTyyaTeNnel (GpUHAHCOBBIX

ycayr, 00s13aHEI OTHOCUTBCS K 06paTI/IBH.II/IMCﬁ IoJIy4areiisaM (I)I/IHaHCOBLIX YCIYT KOPPEKTHO H BHUMATEJIEHO, HE YHIDKAs
UX YCCTH U JOCTOHMHCTBA.

4. TPEBOBAHU S K HTHOOPMAIIMOHHOMY OBECIIEYEHUIO PAEOTHI C OBPAILEHUSIMHA

4.1. ObmectBo 00s3aHO OTBEYaTh Ha KKIOE MNONYYEHHOE OOpamleHHe, 33 HCKIIOYEHHEM CIy4aes,
ey CMOTPEHHBIX IIyHKTOM 4.4. HacTosmero ITonoxenus.

4.2. Otser Ha nucbMeHHOe obpalleHue monmydaTens GuHaHCOBON ycmyrn O6IIECTBO HAMpABISET 10 afpecy,
IIPEOCTaBICHHOMY €My Mojy4YatelieM (QHHAHCOBOH YCIYTH IpH 3aKIIOYEHHH IOroBopa 06 okasaHHH (HHAHCOBOM
YCITYTH, WA 1O aJipecy, COOOIEHHOMY MoJTy4yaTesieM GHHAHCOBOH YCIyTH B IOPSAKE H3MEHEHHS IEPCOHANBHEIX JAHHBIX
B COOTBETCTBHH C TpeboBanusamu PenepanpHoro 3akoHa ot 27 uions 2006r. Ne152-®3 «O nepcoHanEHEIX JaHHEIXY.

B cnyvae nampapneHus obpameHHs OT HMEHH INOiydYarens (DHHAHCOBOW YCIHYTH €ro MHpeNCTAaBHTENEM,
JEHCTBYIOIMM HA OCHOBAHMH HOTAPHAIBHO YAOCTOBEPEHHOM JOBEPEHHOCTH, WIM aIBOKATOM, OTBET Ha TaKoe
obpawenue OOIIECTBO HANPABIAET O aJpecy, YKasaHHOMY NPENCTABHTENEM HIIH alBOKATOM B TAKOM OGDAIIeHHH, C
KOIIHeH 1o anpecy, npenocTaeieHHoMy OOIECTBY IpH 3aKIIOYEHHH JOTOBOpa 06 OKa3aHWH (DMHAHCOBOW yCIyTH, C
y4eToM TpeOOBaHHH H HOPM, YCTaHOBIEHHBIX ab3aueM | HAaCTOSIMIEro IMyHKTA.

OtBeT Mo yKxa3aHHEIM B JaHHOM ITyHKTe o6pamenusm OOIecTBo HanpasiseT no moute Poccuu ¢ yBemoMIeHHEM
O BPYY€HHH, WIH HHEIM CIIOCOO0M, YKa3aHHOM B IOroBOpe 00 oka3zaHuu (UHAHCOBOM YCIIyTH, C PETHCTPAlUEl OTBETA B
«Kypnane perucrpanuu oOpalieHuii.

4.3. B ciyvae nogay 3;1eKTPOHHOTO 0OpallieHus Yepe3 opunuanbHelii caiit O0ImecTsa, OTBET HANPABIIAETCS Ha
yKa3aHHBIH B TakoM OOpallleHWH 3JIEeKTPOHHBIN ajipec, MpU 3TOM, OOpallleHHe W MPHIOKEHHBIE K HEMY NOKYMEHTEI
JOJDKHBI OBITH MOAIMCAHEI IPOCTOH 31€KTPOHHOM momucho. [Ipu 3T0 HanmpaBiieHHOE Takoe 00pallle e Yepe3 TMIHBbIH
KabMHeT mouy4areisi GUHAHCOBBIX YCIYT NPH3HAETCS HAUISKAIIAM CIIOCO0OM B Ciydae, €ClId Takas BO3MOMXKHOCTE
opranuzoBaHa OO1IecTBOM.

4.4. B cnydae HampaBieHHs oOpalleHus OT MMEHH HOoXydaTels (HHAHCOBOM YCIYTH €ro IpeiCTaBHTEIEM
Ob1mecTBO BIIpaBe HE OTBEYATh Ha TaKoe 00palleHre, eCTH He MPEAOCTAaBIIEH JOKYMEHT, IOATBEP K IO TOTHOMOYHS
IPENCTaBUTEN Ha OCYIECTBIEHWE JeHCTBHM OT HMeHHM moiydaTtens OGWHAHCOBOM ycmyrn. J{oOKyMeHTamw,
HOATBEPXKIAFOLIMMH [TOJTHOMOYHS Ha OCYIIECTBICHUE NeHCTBHI OT IMEHH MoTydarelis (UHAHCOBOM yCIIyTH, SBISIOTCS:
IpocTas MHChMEHHas IOBEPEHHOCTh (ecnu WHas Qopma He MpemycMOTpeHa JOrOBOPOM 00 OKa3aHWH (HHAHCOBOH
YCIyTH), pellleHHe CyJa O NPHU3HAHWH JHMIa HeJIeeCHOCOOHBIM (OTrpaHHMYeHHBIM B JIEECIIOCOOHOCTH) M HOTapUalEHO
3aBepeHHas1 KOIHs PelleHHs OpraHa OIeKH U ITONIEYHUTENHECTBA O Ha3HAYSHHH JIMIA OIeKyHOM (TIOMeYnTeIeM).

4.4. Tlopaya obpameHus cocodboM, MpexyCMOTPEHHEIM MyHKTOM 3.1.3. HACTOSINEro Mo0KeH s, MpU3HaeTcs
HaJJexalle NoJaHHbIM OOpalieHueM, eClTi yKa3aHHEIe IePCOHAIBHEIE JaHHbIE, COBIIAIA0T C IEPCOHAIBHBIMH AaHHBIMH,
Ipe0CTaBICHHBIMH IIPH 3aKIIFOUSHHH JOr0BOpa OKa3aHus GHHAHCOBEIX yCIIyT.

4.5. Obpamenue nony4atens GUHAHCOBOH YCIYTH JOJDKHO COAEpXKaTh B OTHOLIEHHH MONydarens GHHAHCOBON
YCIyTH, SBISIOIErocs GH3MYECKHM JHIOM, (GaMIUIHIO, HMS, OTYeCTBO (NIpH HAIWYWH), aApec (TOYTOBBIA HIH
3JIEKTPOHHEII) B COOTBETCTBHH C IyHKTOM 4.1. HacTosmero [lomoxxenuns, s HampaBieHUs OTBETa Ha obpalneHue.

4.6. OO6mecTBO peKOMEHAYeT HoiydaressiM (HUHAHCOBBIX YCIYr BKIOYATh B OOpalleHHe ClieLyIOILyI0
“HGOPMAIUIO ¥ TOKYMEHTHI (TP UX HAJTHYHH):

1) HOMep foroBopa, 3aKII0YEHHOT0 MEXIY MoTy4daTeneM GHHAHCOBBIX yCIyT # OOMmecTBOM;

2) U3NOXEHHE CylecTBa TpeOOBaHUM U (HaKTUHECKHX OOCTOSATENHCTB, HA KOTOPBHIX OCHOBAHEBI 3asBJICHHBIE
TpeOOBaHus, a TAKOKe JOKa3aTelbCTRA, MOATBEPIKAAIOIIIE 3TH 06CTOATENLCTBA;

3) HOMKHOCTH, aMUIIHY, IMEHH U 0T4eCcTBa (TIPH HAIWYHK) coTpynuuka O6mecTBa, nqeiicTBus (Oe3neiicTBHE)
KOTOPOT0 00KaITyIOTCS;

4) uHBIe CBEAEHNs, KOTOPHIE IIOJIydYaTeNb GHHAHCOBOU YCIIyTH CYMTAET HEOOXOMUMEIM COOOIIHTE;

5) KOIMHU JOKYMEHTOB, IIOATBEPKJAIOIINX H3JI0KEHHEIE B 00paIeHuH 00CTOATENECTRA.

4.7. Obpamenue, B KOTOpPOM 00alyercs cyneOHoe pelienre, BO3BPAIaeTCs JIHIly, HallpaBUBIIEMY 0OpalleHue,
C yKa3zaHHeM Ha CyJie0HbII MOpAIoK 00KaloBaHusI JAHHOTO CyAeOHOrO pPEIEeHHS.



4.8. O6mecTBO BIpaBe OTKA3aTh B PACCMOTPEHHH 00paleH s Noy4Jarels GpUHAHCOBO! yCIyTH MO CYIIECTBY B
CIEYIOIMUX CIyqasx:

- B oOpallleHNH He yKa3aHbl HACHTH(QHUIMPYIOIIHE NoydaTels GHUHAHCOBO! yCIyrd npusHaky (hamMuius, ums,
OTYeCTBO (IIpM HAJIMYHH), aPEC, HAa KOTOPBIH TOMKEeH ObITh HAPaBIIEH OTBET);

- B 0OpallleHuy COIepXKUTCs HEeLleH3ypHBIE MO0 OCKOPOUTENBHEIE BEIPAKEHUS, YTPO3bl HMynecTBy OOImecTsa,
XHU3HU U (WIK) 310pOBBI0 paboTHHKOB OOLIECTBa, 4 TAKXKE YWIEHOB HX CEMEH;

- TEKCT MUCBbMEHHOT0 00paIeHus He MIOANaeTCsl IPOUTEHHIO;

- B obpalleHuy COJNEPXKHUTCA BOIPOC, Ha KOTOPHIM MONyYareato GUHAHCOBOW YCIyTH paHee IPEeHOCTaBIAICS
[MCBEMEHHEIH OTBET M0 CYIIECTBY, H IIPH 3TOM BO BHOBB IIOJIyYEHHOM OOpAIlleHHH He TIPHBOIATCA HOBBIE JOBOIEI KM
o0CTOsATENBCTRA.

4.9. ObmecTBo 0053aHO paccMOTpeTh oOpalleHHe moiy4arens (QMHAHCOBBIX YCIYr IO CYIIECTBY IIOCIE
yCTpaHeHHs IPHYKH AJI1 OTKa3a B PACCMOTPEHUH 00palleHus, YKa3aHHEIX B MyHKTe 4.8. HacTosmero [Tomoxenus.

4.10. Obparmenns 1 JOKYMEHTHI [0 UX PacCCMOTPEHHIO xpausTcs O0mecTsoM B Teuenre 1 (0qHOr0) rojia ¢ Jathl
ux peructpanyu B «KypHane peructpanuu obpamenuii». Obpainenus nonydareneil QUHAHCOBEIX YCIYT, HX KOIIHH,
JOKYMEHTHI 110 HX PaCCMOTPEHHUIO, OTBETHI ABILIOTCH KOHQUICHIIMATBEHEIMA, KPOME CITydaeB MOMyYeHHs 3ampocoB OT
YIIOJTHOMOYEHHBIX FOCYJAPCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CAMOYTIPaBIICHHUS, CAMOPETYIHPYEMOM OpraHu3alliH,
Kacaroluxcs noimyyaTenelt GuHaAHCOBOH yCIryrd U (WIH) ero oOpalmeHus.

5. ®OPMbI U CIIOCOBBI NPEJOCTABJEHHUSA IOJYYATEIIO ®UHAHCOBOH YCJIYIdA
OTBETA HA OFPAIIIEHUE U TPEFOBAHUSA K MOTUBUPOBKE OTBETA U ITPUYUHAM OTKA3A

5.1. ObmecTBO 0053aHO MPUHATH pelleHHe 10 MOIyYeHHOMY UM oOparmeHuto. Ecnu nuio, 0oTBETCTBEHHOE 32
paccMoTpeHHe oOpalenuit nonydareneil GUHAHCOBBIX YCIIYT, IOJAraeT, 9To oOpalieHne TOMKHO OBITH yA0OBIETBOPEHO
M MMEET IOJTHOMOYHS IS IPUHATHSA COOTBETCTBYIOIIETO PEIeHNs, TO TOTOBUT OTBET HOIy4aTelro (UHAHCOBOH yCIyTH,
B KOTOPOM IIPHBOIHUT pasbsCHEHWe, Kakue NelcTBUS NpuHUMaroTcs OOmecTBoM mo oOpalleHHI0 M Kakue JeHCTBHS
JOJDKEH TPeINpUHATh Moiydaress GHHAHCOBOW yciyrd (eciau oHM HeoOXomumel). Eciu 1MIO, OTBETCTBEHHOE 32
paccMoTpeH¥e obpalieHunit monyvareneil QUHAHCOBBIX YCIIYT, II0JIAraeT, 4To oOpalneHre He MOXXET OBITh YI0BJIETBOPEHO
H HMeeT MOJTHOMOYHS JUIS MIPUHSATHSA COOTBETCTBYIOIIETO PELIEHHUs, TO TOTOBUT MOTHBHPOBAHHEIN OTBET C yKa3aHHEM
TPUYHH OTKa3a.

5.2. B cnydae oTCyTCTBHs/HE MOCTYIUIEHHs OTBETa IONydareis (HMHAHCOBOM yciayru Ha 3ampoc OOmectsa,
HalpaBJeHHbIH B COOTBETCTBHH C IIyHKTOM 2.6. HacTosmero ITomoxkeHus, JHIIO, OTBETCTBEHHOE 3a PacCMOTpEHHE
obGpamienuit nonyvareneit pUHaHCOBBIX YCIYT, BIpaBe B cpok 30-Tb pabounx AHEH ¢ AaThl HAIPABJIEHUS TAKOTO 3ampoca
IPHHATH pelreHue 0e3 yueta J0BOIOB, B TOATBEPXKICHHE KOTOPBIX HHGOpMA¥s ¥ (MIIM) TOKYMEHTHI HE IIPEACTABICHBL.

5.3. B ciyuae HEBO3MOXHOCTH yIOBJICTBOPUTH oOpameHue, OOINeCTBO NpeAiaracT JIMIly, HalpaBHBLIEMY
obpaileHue, aTbTepHATHBHBIE CIOCOOBI yPETyIUPOBaHHs CUTY alluH.

5.4. OtBeT Ha oOpalleHHe HalpaBIgeTcs IOMy4aTeNo GUHAHCOBOH YCIyTH 110 II0YTE 3aKa3HBIM OTIIPABICHHEM
C YBEIOMIEHHEM O BPYYEHHH WM WHBEIM CIOCOOOM, yKa3aHHBIM B JIOroBOope 00 OkasaHHMH (MHAHCOBOH YCIyIH, C
perucrparnueit oteera B « KypHane peructparyu odpareHui».

6. OCOBEHHOCTH PACCMOTPEHHMSA 3ASIBJEHMSA O PA3BSICHEHUU VYCJOBUH,
OKA3BIBEMbBIX ®HHAHCOBLBIX YCJIYI. B TOM YHCJIE HOPM IITPHMEHHUTEJBHOI'O
3AKOHOJATEJBCTBA

6.1. B ciiy4ae BO3HHKHOBEHHS Y IMOydaTens GUHAHCOBOH yCIyrd BOIIPOCa II0 MPUMEHEHHUIO 3aKOHOAATENBCTBA
Poccuiickoii ®enepaluu, peryJIupyronero B3aiMOOTHOLIEHHS CTOPOH 110 OroBopy 06 okasaHHd (UHAHCOBOH YCIyTH,
OGImecTBO MPeNOCTABNIAET MONTyJYaTeN0 (UHAHCOBOH YCIIyTH MOTHBHPOBAHHEIH OTBET IO CYINECTBY TAaKOro BOIpOCa H
HHBIE COOTBETCTBYIOLINE Pa3bsiCHEHHUS.

6.2. O61ecTBO HE 3aHUMAETCS JEATELHOCTRIO, CBI3aHHOM C KOHCYJBTHPOBaHHEM ITOJydareel GHHaHCOBBIX
yeayr (B ToM umcie (HHAHCOBBIX YCIYT, OKa3bIBaeMbBIX IPYTHMH (PHHAHCOBBIMH OPraHM3AlHMsAMH) IO BOIPOCaM
NpPHMEHEHUS METOZOB U CIIOCOO0B YKJIOHEHHS OT YILIAThl HoJra M (MiH) u3bexaHue OTBETCTBEHHOCTH 3a €ro HeyIuary,
a TakXxe Mo APYTHUM aHAJOTHYHBEIM BOIIPOCAM.



6.3. B ciy4ae obpawenus mojy4atens GUHAHCOBOH YCIyIH 3a YCTHOH KOHCYJNbTAalMed IpeIenbHbIH CpoK
OXHIAHUA B OYepen He MOXeT mpeBblmarh 30 (TpUALAaTH) MHHYT.

6.4. PaccMOTpeHWE NHCHMEHHBIX 3afBJNEHHH O MPEJOCTABICHHA COOTBETCTBYIOIIHX —pa3biCHEHHI
OCYIIECTBIIACTCA JIMIIOM, OTBETCTBCHHBIM 32 PaCCMOTpEeHMe 0OpalleH il NoyyaTenell GUHAHCOBBIX YCIIYT.

7. AHAJIN3 OBPAIIIEHUI U IPUHSTHUE PEINEHMI O EJECOOBPA3ZHOCTH IIPUMEHEHMUS
MEP, HAIIPABJIEHHBIX HA VJIYYIIEHUE KAYECTBA OBCIYXHUBAHHUS IIOJIYYATEJEN
PUHAHCOBBIX YCJIYT, ITO PE3YJIBTATAM AHAJIN3A OFPAIIIEHUM

7.1. OOIEeCTBO MPEAOCTABISET B CaMOPETyIHPYeMyO OPraHM3auMio, MO0 TPeOGOBAHUIO CaMOPEryJHpYeMOoit
OpraHM3allkH, HO He allle 4eM 4 (YeThIpe) pasa B roJl, CBEIEHHS O PACCMOTPEHHH 00palleHnH oryyaTeneli GMHAHCOBBIX
YCIYT B BUE OTYETa, CONEPIKAIIEro CIEAYIOIIME JaHHbIE:

- KOJIMYECTBO IOCTYNHUBIINX OOpaIeHHi;

- IpeIMeT OO paIeHuHH;

- pe3ysbTaT pacCMOTpeHHs obpallenuii (yI0BIETBOPEHO, HE yJOBIETBOPEHO, YAOBIETBOPEHO YACTHYHO).

7.2. OOecTBO MCIONBE3yeT oOpalleHHs B LENSIX aHalu3a YPOBHsS KadyecTBa OOCITyXKHBAHMS, a TAKkKe MHBIX
He()MHAHCOBBIX NOKa3aTeleH, JaHHBIE 0 KOTOPHIX MOXKHO [OJIYYHTH B XO/I€ aHANH3a 06palleHuH, i He pesxe ueM 1 (ouH)
pa3s B roj] IPOM3BOAUT 0000IIEHNE ¥ THIU3AIMIO OOpalleHu U IPUHAMAET HEOOXOQUMEIE MEDPEI B IIENAX MOBBIICHUS
KauecTBa 00CITyKUBaHUS NOTydaTenel GUHAHCOBBIX YCIIYT.

8. KOHTPO.Ib 3A COBJIIIOAEHUEM MMOPAIKA PACCMOTPEHHUSA OFPAIIIEHUIA

8.1. lomxHOCTHBIE MHna O0mecTBa OCYINECTBISIOT B IpeieNiaX CBOeH KOMITETEHITHH KOHTPOIIE 3a COOIIOEHIEM
HOpsZIKA PacCMOTpPEeHHs OOpallleHuH, aHATM3UPYIOT COASp)KaHHE MOCTYHAIOIIMX OOpAIleHHi, PUHUMAIOT MEpPHI 10
CBOEBPEMEHHOMY BBISBICHHIO U YCTPAaHEHHIO NPHIMH HAPYIIEHHMS MpaB, CBOOO ¥ 3aKOHHEIX HHTEPECOB MOJIydaTeneit
(UHAHCOBEBIX YCIIYT.

9. SAKJIIOYUTEJBHBIE ITOJOXEHU S
9.1. Hacrosimee ITonoxeHre BCTyMaeT B CHITy C JaThl €r0 YTBEpKAeHH qupektopoM ObmecTBa U IeHCTBYeT 10
€ro OTMEHBI.



